Attorney Docket No. 9209-5 PATENT 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In re: Hanafy Meleis Confirmation No.; 3472 

Application No.: 09/910,555 Group Art Unit: 2151 

Filed: July 20, 2001 Examiner: Dhairya Patel 

For: Network Models, Methods and Computer Program Products for Managing a Service Independent of 
the Underlying Network Technology 

Date: July 11,2007 

Mail Stop Amendment 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

SUPPLEMENTAL INFORMATION DISCLOSURE STATEMENT 
UNDER 37 C.FJL § 1.97(d) 

Sir: 

Attached is a list of documents, together with a copy of any listed foreign patent 
document and/or non-patent literature. A copy of any listed U.S. patent and/or U.S. patent 
application publication is not provided herewith in accordance with the amendment by the U.S. 
Patent and Trademark Office to 37 C.F.R. § 1.98(a)(2)(ii) effective October 21, 2004. These 
documents were forwarded to Applicant by an anonymous third party. Applicant does not 
concede that any of these documents are material to patentability of the present application. In 
the interest of fall disclosure and efficient prosecution, however, Applicant submits herewith all 
of the forwarded documents. 

It is requested that these references be considered by the Examiner and officially made of 
record in accordance with the provisions of 37 C.F.R. § 1 .97 and Section 609 of the MPEP. 

This Information Disclosure Statement is submitted in accordance with 37 C.F.R. § 1.97(d), before 
payment of the issue fee. In accordance with the requirements of 37 C.F.R. § 1 .97(d)(1), the 
following Certification as specified in 37 C.F.R. § 1.97(e) is made: 

No item of information contained in this Information Disclosure Statement was cited in a 
communication from a foreign patent office in a counterpart foreign application and, to the 
knowledge of the person signing this Information Disclosure Statement after making reasonable 
inquiry, no item of information contained in this Information Disclosure Statement was known to 
any individual designated in 37 C.F.R. § 1.56(c) more than three (3) months prior to the filing of 
this Information Disclosure Statement. 



In accordance with the requirements of 37 C.F.R. § 1.97(d)(2), a check for the $180.00 fee 
specified in 37 C.F.R. § L 1 7(p) is enclosed. This amount is believed to be correct. However, the 
Commissioner is authorized to charge any deficiency or credit any overpayment to Deposit Account No. 
50-0220. 

lifted, 




D. Scott Moore 
Registration No. 42,011 




Myers Bigel Sibley & Sajovec, P.A. 
P. O. Box 37428 
Raleigh, North Carolina 27627 
Telephone: (919) 854-1400 
Facsimile: (919) 854-1401 
Customer No. 20792 



CERTIFICATION OF TRANSMISSION 

I hereby certify that this correspondence is being transmitted via the 
Office electronic filing system in accordance with § 1 -6(a)(4) to the 
U.S. Patent and Trademark Office on July 1 1, 2007. 




Sheena Donnelly 
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